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What you need to know and do to capture even
more value from these two transformative technologies.

Welcome to
UiPath Automation
and AI Trends 2024

Automation and AI Trends 2024 | 2



What’s in store for ’24?
This year, automation and Al bring out the best in each 
other to create new value for enterprises everywhere.
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Trend #1

The C-suite seizes AI’s value—with automation’s help.
If 2023 was the year of AI hype and hope, 2024 is the year that AI happens.
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$100B
U.S.

$200B
globally

AI investment by 2025.6

“It’s not what our 
technology does, 
it’s what our 
technology 
enables our 
customers to do.”
Rob Enslin
Co-CEO, UiPath,
speaking at
FORWARD VI
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Trend #2

Select AI + automation use cases get hot, hot, hot.
‘Proven value producers' and ‘ready-to-go' are the phrases that pay.
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IDP, 2023 to 2030

30.1%
Compound annual
growth rate (CAGR)7

“If you’re looking to use AI, look at 
your software, look at your business 
processes. Because that’s where the 
opportunities are.”

Mike Gualtieri
VP and Principal Analyst, Forrester,
appearing on UiPath Live: AI from A to Z.
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Trend #3

The transparent organization 
comes into focus—end-to-end.
Process and task mining are shining;
digital twinning is winning.
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Process mining,
2021 to 2030

49%
CAGR8

“CxOs agree that process intelligence, 
automation, and AI used together deliver 
optimized processes (86%) and improved 
workplace productivity (79%).”9
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Trend #4

LLMs power virtual BFFs. 
Superpowered copilots achieve liftoff—helping people fly through their workdays.
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Estimated market size, 
global intelligent virtual 
assistants:

2022

$5.2B

$62B

2032

28%
CAGR12

For customer service reps, “the [generative
AI-based conversational assistant] increases 
productivity by 14% on average, including a 35% 
improvement for novice and low-skilled workers.”13 
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Trend #5

There’s a new jolt of “auto” in automation.
AI enables a big leap forward in automating automation itself.
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Low– and no-code 
development reduces:14

Cost

Time

“Reducing model training time is key 
to bringing faster time to value and 
ROI with AI. New techniques are 
accelerating model training time
for IDP by up to 80%—from
a week to a day for complex 
scenarios, or down to
minutes for simpler forms.”

Graham Sheldon
Chief Product Officer,
UiPath, speaking at
FORWARD VI
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Trend #6

Safe AI becomes a focus of action—and innovation.
We all do the hard, careful work to improve AI’s risk/benefit equation.
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Rising fears of AI
“I’m more concerned 
than excited about 
AI.”16

2022

38%

52%

2023

“Trust is the foundation…if we 
can't trust these systems, if we 
can't validate them, ultimately 
we can't use them.” 

Edward Challis
Head of AI Strategy and GM for 
Communications Mining, UiPath,
at FORWARD VI
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Trend #7

We begin the work of redefining work.
Applying our uniquely human capacity for imagination and
ingenuity, we conceive new relationships with machines.
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Of 900+ job 
types in the U.S.,

contain some 
tasks that could 
be assisted by 
technology.19

96%
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“Our education system should 
create people that can engage 
in meaningful conversations, 
can understand empathy, can 
understand creativity, have 
imagination. AI is not going
to help in this task. We have 
to be the master of AI.”

Daniel Dines
Founder and Co-CEO, UiPath, 
speaking at FORWARD VI
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Get in touch with us for more information and learn 
how automation and AI can help you capture the 
biggest opportunities in 2024.
�

whitlockis.com

WhitlockIS

info@whitlockis.com

919-941-1900



UiPath (NYSE: PATH) is on a mission 
to uplevel knowledge work so more 
people can work more creatively, 
collaboratively, and strategically.
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